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Designing for Health & Wellbeing



INTRODUCTION



OUR INTERIOR

ENVRIONMENTS

Workplace design is one 
of the top three factors 
which impact 
performance and job 
satisfaction1

1. American Society of Interior Designers (1999). “Recruiting and retaining qualifies employees by design” White paper



BENEFITS

For employees and clients:
- Health-focused environment 

- Increased productivity
- Improved satisfaction and happiness at work

For company:
- Attract and retrain top talent, client and investors

- Promote health to employees
- Return on investment

- Lead the industry

For residents:
- Health-focused environment

- Positive impact on health
- Improved energy and quality of sleep



GLOBAL STATUS

UK
1329

projectsUS
1229 

projects

Middle East
22 projects

Europe
630 

projects

Australia
180 

projects

UAE 19
Saudi Arabia 1

Qatar 1
Egypt 1

Canada
91 

projects



DUBAI’S PATHWAY TO WELLNESS

THE PEOPLE - ‘City of Happy, Creative & Empowered People’
The people are the main focus of Dubai Plan 2021.





PM of the UAE and Ruler of Dubai

HH Sheikh Mohammed Bin Rashed Al Maktoum

Reviewed the reports of employee satisfaction in 40 
federal government bodies .. The satisfaction rate 
in some entities is 93%.

We have 5 entities with a 60% satisfaction rate! 
These percentages are unacceptable. Employee 
satisfaction is key to customer satisfaction. 

6 months is the deadline we give to the managers of 
these bodies to change the working environment. 
The most expensive government capital is its 
employees.



BUILDING 
SYSTEMS 
PERFORMANCE

LIGHTING

SPACE & 
ERGONOMICS

MATERIALSACOUSTICS

DESIGN COMPONENTS 



Sick 
building 
syndrome

Asthma

Allergies

Leukaemia

Reproductive 
disorders

Daily Human Ingestion

1kg

2kg

12kg

MATERIALS



Low Chemical Emissions
Elimination of toxic materials
Material Transparency
Dust and Pests

MATERIALS
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Visual 
impairment 

Psychological 
impact 

Sleep 
disruption

Headache

LIGHTING



LIGHTING

Electric Lighting
Glare Control
Views
Surface Design
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Stress Sleep 
disruption 

Changes in 
heart rate

Hearing 
loss 

Increased 
blood 
pressure

Impaired 
productivity

ACOUSTICS



Acoustic Plan
Sound Masking
Sound Reducing Surfaces

ACOUSTICS
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Acoustic Plan
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ACOUSTICS



Muscle 
strain

Weight
gain

Poor 
circulation

Phycological 
impact

SPACE & 
ERGONOMICS



SPACE & 
ERGONOMICS

Space Layout
Ergonomic furniture
Active features 
Biophilia
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Air Filtration
Air Quality Monitoring
Water Quality Testing
Advanced Air Purification
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ENCOURAGES ONGOING 
TRANSPARENCY AND PERFORMANCE



Air Filtration
Air Quality Monitoring
Water Quality Testing
Advanced Air Purification

BUILDING SYSTEMS 
PERFORMANCE



Air Filtration
Air Quality Monitoring
Water Quality Monitoring
Advanced Air Purification

BUILDING SYSTEMS 
PERFORMANCE

Design with space in ducts to accommodate 
Activated Carbon Filtration

Absorbs:

• Contaminants:

• Dust

• Pollutants 

• Allergens



CASE STUDIES



CASE STUDY 1



Lorem

Materials

Fresh flowers

Furniture and Furnishing

Hanging Planters

Indoor Plants

FEATURES



CASE STUDY 2



Materials

Colors

Images

Moss Walls

Planters

FEATURES



Views
Stone & Marble 

Walls

Fish Tank Wall
& 

Water Fountains

Artificial Turf

Wave Pattern 
Carpets

Hanging planters
& 

Mini Golf course

CASE STUDY 3 (confidential project) 



IMPLEMENTATION & COMPLIANCE 

PATHWAYS



WELL Certification

- Medium to High Cost
- High Impact on productivity
- Surveys required to measure

productivity and satisfaction
- Products require research and detailed

review
- Implementation requires guidance
- 1000+ registered, 160+ certified [20+

MENA]

Living Building

- Medium to High Cost
- Moderate Impact on productivity
- Can be quantified (optional)
- Products require research and detailed review
- Implementation requires guidance
- 400+ registered, 80+ certified projects [2-3 

MENA region]

Fitwel

- Low to Medium Cost
- High Impact on productivity
- Can be quantified (optional)
- Products are available
- Implementation requires guidance
- 650+ registered projects [2 from 

MENA region]

Designing for Health & Wellness

- Minimum Cost
- Moderate Impact on productivity, can be quantified
- Products are available
- Easy to implement

ALTERNATIVE PATHWAYS



LIVING BUILDING CHALLENGE

Applicable Petals:
- Health & Happiness

- Materials
- Beauty

Key requirements:
- Healthy Interior Environment

- Biophilic Environment
- Red List

- Human Scale & Humane Places
- Universal Access to Nature & Place

- Beauty & Spirit



Applicable Building Types:
- Workplace

- Multifamily Residential

Key requirements:
Location
Access

Outdoor Spaces
Entrances & Ground Floor

Stairs
Indoor Environments

Workspaces
Shared Spaces
Water Supply
Food Services

Wending Machines & Snack Bars
Emergency Procedures

FITWEL



Certification Levels:

Key concepts (v2)

WELL BUILDING STANDARD

AIR WATER NOURISHMENT LIGHT MOVEMENT THERMAL 
COMFORT

SOUND MATERIALS MIND COMMUNITY

Applicable Building Types:
- Community

- Office
- Educational Facilities

- Retail
- Restaurants
- Residential

- Commercial Kitchens



Thank you 
for listening!


