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SnapNames Live™ System Requirements for a PC

What do I need on my PC to use SnapNames Live™?

Below are the minimum system requirements for your PC to allow you to use SnapNames
Live™ and to bid online:

1. Windows XP or Vista operating system

. Standard Pentium III (minimum 700 MHz) or equivalent x86 processor
. 10.0 GB hard disk with 30 MB minimum of free hard disk space

. SVGA Color display and display controller, 800 x 600 minimum

. 128MB of RAM minimum

. AC '97 compatible sound card and speakers

. Internet Explorer 6.0 (or newer), or Firefox 2.0 (or newer)

. SnapNames Live™ software

oOoNOUh~hWN

Important: You may need to update your security settings to allow Active X Controls to run in
your browser. You must also have administrator rights to your computer to install the
SnapNames Live™ software. Please contact your system administrator or review your
computer's user guide.

System requirements for an Apple Macintosh

What do I need on my Mac to use SnapNames Live™?

SnapNames Live™ is not compatible running under the Mac OS operating system. However, if
you have an Intel-based Mac system, you have an option to participate in SnapNames Live™
by obtaining a copy of Windows XP SP2 and installing on your system in one of two ways.

1. Install Parallels Desktop from Parallels Inc. and following their directions, install Windows
XP SP2 as a guest operating system. Then access the SnapNames Live website and install
SnapNames Live™ from a browser within the Parallels Desktop virtual machine running
Windows XP. This method allows you to attend a SnapNames Live™ auction online from your
Intel-based Mac and still have access to your Mac OS applications on the Mac desktop. Visit
http://www.parallels.com/en/products/desktop/sr/ for more information.

2. Install Boot Camp 1.1.2 Beta version or newer boot manager from Apple and install

Microsoft Windows XP SP2 as a separate boot-up operating system. This option enables you to
run your Intel-based Mac system booted under the native Windows XP operating system. You
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can then attend SnapNames Live™ events after installing the required software. After the
auction, you can close Windows XP and return to your system under the native Mac OS
operating system. Go to http://www.apple.com/macosx/bootcamp/ for more information.

Do I still need special software on my Mac to use SnapNames Live™?

Whichever solution you select to make your Mac SnapNames Live™-compatible, SnapNames
Live™ can only be launched from your Mac with Windows XP using the Internet Explorer or
Firefox browser and after you have installed the required bidding software.

Internet Explorer Settings for SnapNames Live™

The procedure below changes the security settings for the trusted site zone to add both the
Snapnames.com domain and the auctionsolutions.com domain as a trusted site. The lower
default browser security settings in the trusted zone make for an experience less likely to be
impacted by the browser security.

Start by adding auctionsolutions.com and Snapnames.com to the Trusted Sites list.

General | Security | privacy | Contsnt || Connections | Programs | Advanced

Selsct a zone to view or changs security settings.

@ €« v O

Inkernst Local intranet  QEIEEEEES  Restricted
sites

K
& This z0ne contains websites that you 2
¥ trust not to damage your computer or

your files,
o have websites in this zone

Sacurity level For this zone

Custom
Custom settings.
- To change the settings, click Custam level.
- To use the recommended settings, click Default level.

Custom level... Default level
Reset all 20nes to default lzvel

Under Internet Explorer Select Tools -> Internet Options,
Open the security tab
Highlight “Trusted Sites” and click Sites

Add *.auctionsolutions.com and *.snapnames.com to the trusted sites list (make sure to
uncheck the require server verification box).
Trusted sites E]

# ‘You can add and remove websites from this zone. All websites in
./' this zone will use the zone's security settings.

Add this website to the zone:
* enapnames. com|

‘Websites:
*,auctionsolutions, com

[CIrequire server verification thttps:) For all sites in this zone

Close
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With the trusted sites Icon selected, select custom level security level from the slide bar
control.

Security Settings - Trusted Sites Zone E]

Settings
[, Dowrloads ~
8% Aukomatic prompting For File downloads
() Disable
(& Enable
& File download
© Disable
® Enable
% Font download
() Disable
(&) Enable
O Prompt
(2 Enable .MET Framewark setup
O Disable
@ Enatle
&) Miscellaneous -
) frrace dsba crawear arvne dnmsine
< >
*Takes sffect after you restart Internet Explarer
Reset custom settings
Resstto:  madium (default) v

With the trusted sites Icon selected, select custom settings button and change the radio
button for

Downloads -> Automatic Prompting for Downloads, to “Enabled”.

Operation with Personal Firewall Software

SnapNames Live™ is a Microsoft Windows® application that is installed on and runs on your
Personal Computer. Many of the common personal firewall software packages will detect it and
notify you when the software attempts to connect to the auction servers on the Internet. If
prompted, the best response is to select to always allow access to the following programs:
RingStart.exe, Auctionclient.exe.

Your personal firewall program may have the option to manually add these to an always allow
list for program access. Check the documentation for your particular package for availability of
this feature and details for managing it.

Network Firewall Settings for SnapNames Live™

To participate in a SnapNames Live™ auction over the internet, your computer must be able to
reach the auction system over the Internet. Our system is hosted on the auctionsolutions.com
domain. If you have a hardware firewall or have advanced settings in a personal firewall
application, the information in this section may be important to you or your network
administrator.

The following network ports must be accessible for the application to function. If you
experience connection difficulty once you start the software, you may need to adjust your
hardware firewall or personal firewall settings to allow outbound connection on the following
ports and protocols:

outbound TCP/IP Port 8090
outbound HTTP Port 80

outbound HTTP Port 8080
outbound UDP Port 30000 - 30030
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If you are an administrator and you are managing custom firewall rules, you must provide
access to the above ports/protocols for all hosts on domain auctionsolutions.com this is the
best way to avoid having to make changes in the future should the physical host TCP/IP
addresses change.

If your security policy dictates that specific IP addresses be entered into your firewall rules,
the IP addresses of the following hosts should all be added to the rule set.

The hosts below on the left must be accessible on the ports listed on the right.

Bid and Update Servers

bid.ashburn.auctionsolutions.com TCP/IP Ports 8090, 80
apps. ashburn.auctionsolutions.com TCP/IP Ports 8090, 80
update. ashburn.auctionsolutions.com TCP/IP Ports 8090, 80

Web Services
apps. ashburn.auctionsolutions.com TCP/IP Port 80

Streaming Audio/Video

audio.rslbl.auctionsolutions.com UDP 30,000 - 30,030
video.rslbl.auctionsolutions.com TCP/IP Ports 8090

Page 4 of 16 © Copyright 2008 SnapNames.com, Inc. All rights reserved.



SnapNames
LIVEAUCTION

Participating in View-Only mode

Summary of steps:
1. Review system requirements, select continue to begin download. Download and install

Live Auction client software. See detailed installation instructions for Internet Explorer

or Firefox below.
2. Return 15 minutes prior to the beginning of the auction on the day of the event to join

as a viewer.

LIVE ONLINE BIDDING LIVE ONLINE BIDDING

Experience the thrill of a live auction from the privacy of your own home. Experience the thrill of a live auction from the privacy of
your own home.

Download Live Auction software in advance

Live Auctions FAQs Live Auction in Progress!

If you do not have a SnapNames account already and plan to bid online,
consider getting a head start by taking a few minutes now to setup your
free account. Click on the ‘Log In’ link at the top of this page to get

view only » join bidding »

started.
Live Auctions FAQs
Figure 1: View-Only | Pre-Auction Figure 2: View-Only | Auction in Progress

On-Line Auction Requirements

Welcome to the SnapNames Live Auction Client Software setup. You must download and install this software if you plan to either watch or
bid in upcoming on-line SnapNames Live auctions.
Live Auction Software Requirements

Microsaft Windows operating system

Audio output
Internet Explorer 6.0 (or newer) or Firefox 2.0 (or newer)

Selecting Continue will automatically beqin the download and installation process, Download and installation help.

CANCEL CONTINUE

Home | AboutSnapMames | FAQ | Support | Privacy | Leaal | | Live Auctions FAQs | Live Auctions Legal | Contact Us

Figure 3: Download Auction Client Software - Viewer Only
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Participating as a Bidder

In order to save yourself time on the day of the event you may download the software prior to
the auction. Alternatively, you may wait until just prior (15-30 minutes) to the event and click
“Join Bidding”, after which you will be routed through the installation and ticket retrieval
processes if you did not pre-install the software.

Summary of steps | Pre-Install Option:

1. Login to your SnapNames account or create a new account.

2. Navigate to www.snapnames.com/live and click on “"Download Live Auction software in
advance”

3. Review system requirements, select continue to begin download. Download and install
Live Auction client software. See detailed installation instructions for Internet Explorer or
Mozilla Firefox below.

4. Accept the live terms and conditions.

5. Return at least 30 minutes prior to the beginning of the auction on the day of the event
and join as a bidder.

6. After obtaining a free online bidder ticket, the live auction client will launch and you may
join the bidding.

Summary of steps | Auction In-Progress Option:

1. Login to your SnapNames account or create a new account.

2. Navigate to www.snapnames.com/live and click on “Join Bidding”

3. Review system requirements, select continue to begin download. Accept the live auction
terms and conditions. Obtain your On-line bidder ticket.

4. Download and install Live Auction client software. See detailed installation instructions for
Internet Explorer or Mozilla Firefox below.

5. The live auction client will launch and you may join the bidding.

LIVE ONLINE BIDDING LIVE ONLINE BIDDING

Experience the thrill of a live auction from the privacy of your own home. Experience the thrill of a live auction from the privacy of
your own home.

Download Live Auction software in advance

Live Auctions FAQs Live Auction in Progress!

If you do not have a SnapNames account already and plan to bid online,
consider getting a head start by taking a few minutes now to setup your
free account. Click on the ‘Log In’ link at the top of this page to get
started.

view only b join bidding »

Live Auctions FAQs

Figure 4: Download Software | Pre- Figure 5: Obtain Bidder Ticket &
Auction Download Client Software | Auction in
progress
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Requirements o On-Line Auction Requirements

Terms Thank youfor choosing SnapNames Live. To participate as an on-line bidder, you must: *
1. Download and install Live Auction client software
Ticket 2. Accept SnapNames Live termsand conditions
3. Confirm that you wish to attend the Auction Event
Join Bidding
To participate on-line, special software must be downloaded and installed on your computer.
Download and installation help.

Live Auction Software Requirements

* Microsoft Windows operating system

* Audio output

* Interet Explorer 6.0 (or newer) or Firefox 2.0 (or newer)
Selecting Continue will automatically begin the download and installation process if you have not
previously installed the software.

Home | About SnapMames | FAQ | Support | Privacy Statement | Legal | Mewsroom | Live Auctions FAGs | Live Auctions Leqsl | Contact Us

Selecting Continue will automatically begin the download and installation process if you have
not previously installed the client software and the auction is running. Otherwise, you may
return to the www.Snapnames.com/Live and select "Download Live Auction client software in

advance”. See detailed installation instructions for Firefox and Internet Explorer in the next
section. Otherwise, you shall proceed to the next step - Terms and Conditions.

ShapNames®
Live Auctions | My Auctions | My Account | Payment Center | Downloads | Bulk Tools

SnapNames Live

Accept Live Auction Terms and Conditions
Terms e Thank you for choosing the SnapNames Live Auction. Before proceeding, you must agree to the terms of the event.
By clicking the "Accept" button you acknowledge that you have read and accepted the terms of the following
agreement(s).
© 1 agree to the Live Auction agreement.
Home | AboutSnaplames | FAQ | Support | Privacy | Leaal | | Live Auctions FAQs | Live Auctions Legal | Contact Us

© Copyright 2008 SnapNames.com, Inc. All rights reserved.

You must agree to the Terms and Conditions of the Live Auction. Select the checkbox and
click on “Accept”.

Page 7 of 16 © Copyright 2008 SnapNames.com, Inc. All rights reserved.


http://www.snapnames.com/Live

@_\ Nma—— 2 =
Sn pNamesW
LIVE "AUCTION

"Cart | Log Out

| My Auctions | My Account | Payment Center | Downloads | Bulk Tools

Obtain your On-Line Bidder ticket

Your auction entry ticket for SnapNames Live gets you a unique paddle number and the exclusive access to bid online
for that event.

Please select the conference(s) for the Live Auction event(s) you would like to bid. Tickets are valid for all aucticns
occurring during the entire conference.

Free Ticket - Live Auction

es | FAQ | m | Privacy Statement | Legal | Newsroom | Live Auctions FAQs | Live Auctions Legal | Contact Us

© Copyright 2008 SnapNames.com, Inc. All rights reserved,
Obtaining your auction entry ticket gets you the exclusive access for the live auction event.
Select the checkbox and click on “Continue”.

SnapNames' %/ Cart | Log Out »

| My Auctions | My Account | Payment Center | Downloads | Bulk Tools

SnapNames Live

Thank you

You have just purchased access to SnapNames' most exclusive Live Auctions. As you will soon find out, our
technology will allow you to participate online as if you were seated at the event.

&} Print this page
Payment Date: 13-Feb-2008
Reference #: 1333

Tickets Purchased:
Live Auction

Cardholder Name: David Smith
Amount Paid: Free Ticket

- About SnapNames | FAQ | Support | Privacy Statement | Leqal | Nevsroom | Live Auctions FAQs | Live Auctions Leqal | Contact Us

© Copyright 2008 SnapNames.com, Inc, All rights reserved.

You may print this page for your records. Click on “Continue”.
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Downloading the Auction Client before the Auction

Go to www.snapnames.com/live and select Download Live Auction client software in advance.

LIVE ONLINE BIDDING

Experience the thrill of a live auction from the privacy of your own home.
| Download Live Auction software in advance |
Live Auctions FAQs

If you do not have a SnapNames account already and plan to bid online,
consider getting a head start by taking a few minutes now to setup your
free account. Click on the ‘Log In’ link at the top of this page to get
started.

Figure 6: Download Client | Pre-Auction

On-Line Auction Requirements

Welcome to the SnapNames Live Auction Client Software setup. You must download and install this software if you plan to either watch or
bid in upcoming on-line SnapMames Live auctions.
Live Auction Software Requirements

Microsoft Windows operating system

Audio output

Internet Explorer 6.0 {or newer) or Firefox 2.0 {or newer)

Selecting Continue will automatically begin the download and installation process, Download and installation help.

CANCEL CONTINUE

Home | AboutSnapNames | FAQ | Support | Privacy | Legal | | Live Auctions FAQs | Live Auctions Legal | Contact Us

Figure 7: Download Auction Client Software for Bidding

Select Continue to begin download an installation.
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Detailed Installation Process (Internet Explorer)

After agreeing to the download, you should see the following screen displayed.

Our system cannot detect a current
SnapNan*c—s version of the SnapNames Live™ auction
LIVE'AUCTION software installed on your computer.
Please install the software now.

Live Auction Software Requirements
* Microsoft Windows operating system
* Audio output
* Intemet Explorer 6.0 (or newer) or Firefox 2.0 (or newer)
If you have difficulties and need to reach customer support: please call + 1 (800) 385-4075 or +1 (503) 241-8547

You may also send an email to: support@snapnames.com
is available 24/7.

If you need assistance, you can refer to the

Install

Click to install the SnapMames Live™ Auction Client software
When prompted to 'open/run’ in the following prompts, select 'open/run'.

Note: Internet Explorer Users: Installation requires ActiveX be enabled in your browser.
If you are having problems with this installation, you may need to lower your security settings to allow ActiveX
controls to run. Please refer to the support provided by your auction house.

When you select “Install”, you will be prompted to agree to the following Terms and
Conditions.

Click on "I Agree, Continue Installation”
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File Download - Security Warning @

Do you want to run or save this file?

ﬁ Name: ...mp__temp1hySkl6_snapnames_setup.amsorm.exe
Type: Application, 755KB
From: apps.ashburn.auctionsolutions.com

[ Bun ][ Save ]l. Cancel |

i 2. While files from the Intemet can be useful, this file type can
@ potentially harm your computer. |f you do not trust the source, do not
1un o save this software. What's the risk?

“Run” the following file, or save to disk and run from the download folder.

Internet Explorer - Security Warning @

Do you want to run this software?
Name: Auction Client Installer
- Publisher: Auction Management Solutions

[¥] more aptions [ Run ] | DontRun |

‘While files from the Internet can be useful, this file type can potentially harm
your computer. Only run software from publishers you trust, What's the risk?

Select "Run” to install the Auction Client.

B Auction Client

Running Auction Client Installation
Success

Changing permissions for RingStart
Success

Installing and Registering plugin

0%

SnaphNames
LIVE'AUCTION

Installing the Auction Client software on your PC ...

The Auction Client will display the following splash screen as the client is installed.

Bl Connected to Upgrade Server E]: =

Requesting Update for 76 Files size 1640071 A
Retrieving

Updates Available
Verifying local files
Checking for upgrades
Connected to server A

The system will connect to the main auction server and download updates.
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- SnapNames Live - Domain Name Auction- Patented Live/Online Bidding Powered by AMS

Your #: test123 Viewers: 0
Status: Connected Bidders: 0

Viewver Only - Bidding Net Enabled
Asking price  CURRENT:
Bidder:

¥ Check to follow current Lot

Lot # I Domain Description

1
2
3
4

Bid History

5
10096 Sample Screen Dot Com

Close this application and return when the SnapNames Live Auction is active.
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Detailed Installation Process (Firefox)

After agreeing to the download, you should see the following screen displayed.

Y v Our system cannt
Snap\\ﬁm es version of the Sni
LIVE'AUCTION software installed

Please install the

Live Auction Software Requirements

* Microsoft Windows operating system
* Audio output

* Tntormat Fvnlaror A N (ar nower ar Firsfav 2 N (ar nowior)

When you select “Install”, you will be prompted to agree to the following Terms and
Conditions.

Click on "I Agree, Continue Installation”
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Opening 11__8090__ 8070__apps.ashburn.auctions...

You have chosen to open

..tmp__temp1gppi3t_: _setup. m.exe
which is a: Application
from: http:{{apps.ashburn.auctionsolutions.com
Would you like to save this file?

[ Save File J [ Cancel ]

Click on “Save File”

©) Downloads

11__8090__8070__app...s_setup.amsorm.exe  Open
Done

Al files downloaded to: @ Desktop

Firefox will display a downloaded file named something similar to "11__8090_8070_ap...".

Click on Open

Open Executable File?

9, "11__8090__8070__apps.ashburn,auctionsolutions.com__olrlogin3__tmp__templnuykfa_snapnames_setup.amsorm.exe"
W is an executable file. Executable files may contain viruses or other malicious code that could harm your computer, Use
caution when opening this file. Are you sure you want to launch
"11__8090__8070__apps.ashburn.auctionsolutions.com__olrlogin3__tmp__temp1nuykfa_snapnames_setup.amsorm.exe"?

[[] Don't ask me this again:

Click on “OK”

M Auction Client

Running Auction Client Installation
Success

Changing permissions for RingStart
Success

Installing and Registering plugin

0%

SnapNames
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Installing the Auction Client software on your PC ...
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Opening temp1gppi3t_snapnames_setup.amsorm

‘You have chosen to open

temp1lgppi3t_snapnames_setup.amsorm
which is a: Auction Client
from: http:ffapps.ashburn.auctionsolutions.com

-~ What should Firefox dao with this file? —

RingStart {default) v

(O Save to Disk

[] pa this automatically For files like this from now on,

[ OK ] [ Cancel ]

Click on *OK’ (note: this will only appear if the application was previously installed)

B Connected to Upgrade Server £ 0| |

Requesting Update for 76 Files size 1682111 ~
Retrieving

Updates Available
Verifying local files
Checking for upgrades
Connected to server

Cancel I

The system will connect to the main auction server and download updates.
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- SnapNames Live - Domain Name Auction- Patented Live/Online Bidding Powered by AMS

Shap[\jm\:wﬂf;}.:—‘;i " Your #: test123 Viewers: 0
LIVE'AUCTION Status:  Connected Bidders: 0

Lot #

You have successfully installed the
SnapNames Live Auction software.

To access online bidding, please re-launch
this application from the SnapNames Live

web page approximately 15 minutes before Viewer Only - Bidding Not Enabled
the SCHédUIed Start time of the even‘t. < Asking price CURRENT:
Bidder:
Help | Start Audio‘ Stop Video ' [¥ Check to follow current Lot

Lot # | Domain Description Status Amount |
1
2
3
4

Bid History

5
10096 Sample Screen Dot Com

Please close this application and return when the SnapNames Live Auction is active.

Removing the Auction Client

In Control Panel, select "Add or Remove Programs”, scroll down to “Auction Client” and select
Change/Remove. Click "OK” to remove all auction components.

B Add or, Remove Programs Q@@

o
ﬁ Currently installed programs: ] show updates Sort by: | Name v
Change or I ’,:‘
Remove [ Adobe Acrobat and Reader 6.0.4 Update Size 0.56MB
Programs |
|| Adobe Acrobat and Reader 6.0.5 Update Size 2.17MB
| [ Adobe Acrobat and Reader 6.0.6 Update Size 1.03MB
Add ew | Adobe Atmosphere Player for Acrobat and Adobe Reader
Programs 1§58 Adobe Flash Player 9 Activex
[ Adobe Reader 6.0.1
|§5! ALPS Touch Pad Driver
“%m’ws\'& n’.é Auction Client Size.
Components Used ely
To change this program or remove it from your computer, click  [FSNEEY——
@’ Change/Rer e e
setProgram | [IMl Broadcom Advanced Control Suite Size  2.75MB
Accessand |
Defaults  Cloudmark Desktop for Microsoft Outlook Size: 9.29M8 |
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