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Domain Name Registrants’ Rights:

Your domain name registration must be subject to a Registration Agreement with a usTLD
Accredited Registrar. You are entitled to review this Registration Agreement at any time, and
download a copy for your records. You are entitled to accurate and accessible information
about:

e The identity of your usTLD Accredited Registrar;

e The identity of any proxy or privacy service provider affiliated with your Registrar;

e Your Registrar’s terms and conditions, including pricing information, applicable to domain
name registrations;

e Theterms and conditions, including pricing information, applicable to any privacy services
offered by your Registrar;

e The customer support services offered by your Registrar and the privacy services provider,
and how to access them;

e How to raise concerns and resolve disputes with your Registrar and any privacy services
offered by them; and

e Instructions that explain your Registrar’s processes for registering, managing, transferring,
renewing, and restoring your domain name registrations, including through any proxy or
privacy services made available by your Registrar.

You shall not be subject to false advertising or deceptive practices by your Registrar or though
any proxy or privacy services made available by your Registrar. This includes deceptive notices,
hidden fees, and any practices that are illegal under the consumer protection law of your
residence.

Domain Name Registrants’ Responsibilities:

e You must comply with the terms and conditions posted by your Registrar, including
applicable policies from your Registrar, the Registry and the usTLD Administrator.

e You must review your Registrar’'s current Registration Agreement, along with any updates.

e You will assume sole responsibility for the registration and use of your domain name.

e You must provide accurate information for publication in directories such as WHOIS, and
promptly update this to reflect any changes.

You must respond to inquiries from your Registrar within fifteen (15) days, and keep your
Registrar account data current. If you choose to have your domain name registration renew
automatically, you must also keep your payment information current.
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Definitions

We, us and our means any or all of Registry Services, LLC, its subsidiary entities and their respective officers,
employees, contractors or sub-contractors.

Disclaimer

This document has been produced by us and is only for the information of the particular person to whom it is provided
(the Recipient). This document is subject to copyright and may contain privileged and/or confidential information. As
such, this document (or any part of it) may not be reproduced, distributed or published without our prior written
consent.

This document has been prepared and presented in good faith based on our own information and sources which are
believed to be reliable. We assume no responsibility for the accuracy, reliability or completeness of the information
contained in this document (except to the extent that liability under statute cannot be excluded).

To the extent that we may be liable, liability is limited at our option to replacing, repairing or supplying equivalent goods
or paying the cost of replacing, repairing or acquiring equivalent, or, in the case of services, re-supplying or paying the
cost of having such re-supplied.

Confidentiality Notice

This document contains commercially sensitive information and information that is confidential to us. This document is
intended solely for the named recipient, and its authorised employees, and legal, financial and accounting
representatives (collectively, Authorised Recipients).

The recipients of this document must keep confidential all of the information disclosed in this document, and may only
use the information for the purpose specified by us for its use. Under no circumstance may this document (or any part
of this document) be disclosed, copied or reproduced to any person, other than the Authorised Recipients, without our
prior written consent.

Trademarks Notice

Any of our names, trademarks, service marks, logos, and icons appearing in this document may not be used in any
manner by recipients of this document without our prior written consent. All rights conferred under law are reserved.

All other trademarks contained within this document remain the property of their respective owners, and are used only
to directly describe the products being provided by them or on their behalf. Their use in no way indicates any
relationship between us and the owners of those other trademarks.
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